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Abstract

The research aimed at studying the role of Hanao, the character
in the royal play written by King Rama V, Ngaupa, and Chuichaay dancing
elements and process which have been inherited from Wangsuankularb
by Instructor Lamoon Yamakoop. The results of the study revealed
that Hanao which was an important character who performed Chuichaay
dance in the play, Ngaupa, shown from Wangsuankularb band through
Wangpetchaboon band. Instructor Lamoon who took the role as Hanao, learned
the dancing from Instructor Ngim when she was at Wangsuankularb and learned
more about dancing from Lady Pheun when she was at Wangpetchaboon.
So Instructor Lamoon was instructed about Ngau dancing with high performance.
The dancing process of Chuichaay-hanao is like Ngau dancing in Sangthong
play. However, there are some differences between these two Ngau characters.
Negau Sang was from the literature which most people considered as supernatural
and inherited from the royal which dancing like lunatic to hide the real character,
whereas Ngau Hanao was like normal Ngau people who lived in jungle. So the
dancing process was designed to be like the real character as much as possible.
The dancing of Chuichaay Hanao based on Wangsuankularb pattern showed the
dancing posture of Ngau with specific identity such as laughing posture, keeping
weapon posture, kicking weapon posture, as well as the walking manner which
hides knees of character. It could be said that this is a complete preservation

of Ngau dancing.

Keyword: Dancing Process, Chuichaay-hanao, Style, Wangsuankularb
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Abstract

This research aimed to study the influence of Lopburi arts on Prang-
samyod Dance. The scope of this study focused on the application of Lopburi
arts to the invention of choreography, costumes, accessories, melody, lyrics,
and the use of musical instruments in “Prang Sam Yod Dance”. The data were
collected through the study of documents relating to Lopburi arts history,
the historical evidences of Lopburi arts found in Lopburi, and in-depth
interviews with the local musicians, dancers and scholars. The research findings
revealed that: (1) The melody used in “Prangsamyod Dance” was influenced
by the song “Khamainpaobaimai” with the authentic Khmer music beat.
The lyrics were written and based on the ancient scripts as found at Lopburi
ancient shrines built during 15th-16th centuries. The musical instruments
used to play in this song were those culturally shared and used in Southeast
Asia. (2) The invention of costumes, accessories, hairstyles and choreography
in “Prangsamyod Dance” was also influenced by Lopburi arts, particularly

from the documents and artifacts displayed at Lopburi National Museum.
Keywords: Lopburi arts and Prangsamyod Dance
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Abstract

The purposes of this research were 1) to study the history and the process
of making Yuakhoei or Kapi at Moo 3 Nonglalok Sub-District, Ban Khai District,
Rayong Province, 2) to create a performance called Rabam Yuakhoeirayong.
The data for this research were from documents, books, textbooks and
interviews with the local scholars and the experts about the history and
the making process of Yuakhoei or Kapi. The data were analyzed to get
the knowledge used to create Rabam Yuakhoeirayong performance. The results
of this research revealed that Yuakhoei or Kapi making process at this area was
inherited more than 100 years. It has become the famous local product made
from krill or small shrimp that could be found in Rayong Province. The identity
of making Yuakhoei or Kapi of Nonglalok District was applied to choreograph
the dance which was divided into 3 phases. The first reflected Yuakhoei making
process, the second showed the folk wisdom’s inheritance and the third showed
the people’s happiness. The music which was newly composed called Rabam
Yuakhoei Song. The invention of costumes was influenced by the dressing style
of Rayong people in the past. The instruments for performing were Rawa, pottery-

jars, basket and colander to pour out the water, pannier and Kapi in the containers.
Keywords: Yuakhoei, Rayong
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Abstract

Museums are considered ideal places for life-long learning. It is
important to study both in the aspects of administration and service provision
of the museum. In this study, both quantitative and qualitative methods were
conducted to analyze service quality and the delivery process of the Bangkok
National Museum. In order to conduct quantitative research, the questionnaires
were administered to a sample of 200 Thai and foreign visitors. For the qualitative
study, in-depth interviews were conducted with museum administrators
and staff as well as local visitors and tourists. The main research findings
came to the following conclusions: 1) In an administrative perspective,
the museum followed the policy and regulations of the Fine Arts Department.
2) As for the service quality, more of the budget should be allocated
on training staff so as to increase their knowledge and information to reach
the international standard. The facilities should be improved to make it more
convenient for visitors. In addition, each stage of the service provision process
should be made clear and the directional sign posts between each hall should
also be prepared to guide the visitors. Nevertheless, not only is the Fine Arts
Department of Thailand responsible for showcasing and maintaining its unique
cultural heritage to attract visitors, but the whole public as well. It is suggested
that private sector or other public alliances contribute financially and provide

media channels through which to promote public awareness.
Keywords: Museum, Service Quality, Service Blueprinting
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Abstract
The purposes of this research were (1) to examine public manpower
required for cultural dramatic arts in faculties of Dramatic Arts, Music and Visual
Arts in 2556 (BE), (2) to study the cultural manpower plan of public sectors for
dramatic arts in faculties of Dramatic Arts, Music, Composers Arts and Visual Arts
in from 2557 to 2559 (BE) in Thailand

The data were collected from a sample group of 1000 people who worked
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in the offices of Higher Education Commission, Basic Education Commission,
Vocational Education Commission, Teacher Civil Service and Educational Personnel
Commission and Private Education Commission, public and private universities,
Pattaya City, Ministry of Interior and Ministry of Culture from the four regions:
northern, central, northeastern and southern parts.

The results showed that in 2556 (BE) there were 25,432 officers for
dramatic arts in faculties of Dramatic Arts, Music and Visual Arts from
the population of 64,623,000 people. The population increased from
66,000,000 people in 2557 (BE) to 68,000,000 people in 2558 (BE) and it was
estimated that there would be 70,000,000 in 2559 (BE). Therefore, the increasing
demand for personnel in art and culture should be correlated with the growth
of the population so as to have the potential for producing teachers, researchers

and educators in cultural and dramatic arts.

Keywords: Manpower planning, Public Sectors, Faculty of Dramatic Arts Faculty of Music,

Faculty of Visual Arts, Thailand of 2557 to 2559 (BE)
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Abstract

The purposes of this study were 1) to study Channel information
and reason for the decision of the foreign tourists toward Muaythai audience
2) to study the attitude of foreign tourists Muaythai audience toward marketing
mix of Rajadamnern Stadium. This was survey research, while the 400 foreign
tourists were selected to be accidental sampling from foreign tourists on Muaythai
audience at Rajadamnern stadium in 2016. The instrument was questionnaire.
Data was analyzed by descriptive statistics. The results of this study were found
as follows; Muaythai channel information: most was social media consisted
of Facebook, Instagram, line (average =3.87) then Internet, website
(average =3.65) and Radio (average = 1.82) Decision to seeing Muaythai:
Muaythai is best of sport self-defend (average =3.87), cood for physical fitness
(average =3.74), entertainment sport (average =3.74), and least to find talent
to use on abroad (average =2.81). The attitude toward marketing mix: mostly,
friendly and munificent (average =3.81) then cleanness area (average=3.78) and
brochures publicity (average =3.42) Muaythai promote: mostly, agree to promote
on Internet and web site (average 70), next on social media (average 45).
Almost foreign tourists love Muaythai and want to see Muaythai again because

it is Thailand identity and very interested.
Keywords: Foreign Tourists, Muaythai
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Abstract

The study of “Marketing strategies influencing the decision to use
the Kasikornbank Wisdom Card in Bangkok” aimed 1) to study usage behavior
of Wisdom Card’s owners in Bangkok and 2) to examine the effects
of demographic factors on the card usage behavior, and 3) to compare the marketing
mix factors influencing the usage behavior of the card. Data collected from a sample
group of 400 people were analysed by means of percentage, mean, standard
deviation, t-test statistic, One way ANOVA, Pearson correlation, and chi-square.

The results were as follows: Wisdom Card’s owners were mostly male,
over 36 years of age and single with monthly income over 35,001 baht and
bachelor’s degree. The comparison revealed that marketing mix (7Ps) had
influence on marketing strategy decisions that affected Wisdom Card usage
behavior. The marketing mix 7Ps being at a high level were the Physical (3.89)
the service process (3.80), the distribution (3.78), personnel (3.67), the promotion,
marketing (3.64). and the product (3.54). These factors were correlated with
the decision to use the Kasikornbank Wisdom Card in Bangkok at a 0.05 level

of statistical significance.

Keywords : Marketing strategies, Decision, Card Wisdom, Kasikornbank
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Hagtusuimsndedldiudsuutasnisiauinuimidn 4 edrsduids
MnefniignAfiFondudisusuiasies gnAndeufunianiuveliuing uslu
Hagtusuiasdeadimigndn larsuaismngndn fatu nsmuinisliuinisia
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(foway 2.55 vasUszrinTieUseind) udfidos q nasifestu waglud wa. 2547
Sl unusnsvieau 8,648,100 Uns yarmnslderudnsinsinUsEann 118,456 a1uum
(MyanssuIAswislszmalng, 2547, u. 45) nLUILULYINISRIYAULATEIURNS
wnshslutagtuiiuunliiesfaataivinedseidoanszgsiatnasinagiiunum
11nB93u (sunesndnsle, 2556)
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\inaudasnsoungievnsinsanlaglidemantuaniduswiuinnliinezdes
AuneislutssmaniensUsana Tnsagldsunruasanauiglunslidisdon
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noAnssunsudstuveslunsammumunsdulvgsjudiuluiinswistuuulaildsem
WU NTIAYAILAEINTIENTANATUNITUIY WALIAMAIN kaLtUNTERESUNIRATR
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1By vinmssUuuuasiasheddanuannvats a¥eeuuanatsiuresadndios
fldanuiinedoanidudunsndudn (Brand Royalty) wiilerdunisfagngnd-lysl
waz¥nuingugndnduld antuvsznounisadildnisdisamatssuiuy W
mSLL‘U'ﬂLLEJﬂiﬂmmsJﬁzﬁUﬁaa\‘i (Second Degree Price Discrimination) WJunns
Fmauandafudmiuiinadedisnsty msudaensaieseduiiany (Third
Degree Price Discrimination) tHunssasianeiiunnsnsfudimniugnéusagnas
ms&y’mmmmmizé’uﬂqu (Peak Load Pricing) A9RITIATUULADIAIY (Two Part
Tariff) \JunisasisussigaunandmenisadasifuaundnlaeazladSudvshimviay
n15#I51A118A7U (Bundling Pricing) lunswannagnsvanisnaindifinasients
srauladenlddnsinsinsuimsndnsingluangaunnaumunssialy
InUIZaIA

1. WiefnwingAnssugliths Wisdom suimsnansingluwansammmuns

2. \iefinwitadeduussrnsmansiifinadeng@nssunissuinisnansine
TuwangunnunIuAs

3. WewSsuifisutadsdulszaunmanisnanfidnadenginssunslins

The Wisdom suiasnansingluwansaunnumiuas

YOUANIIIAY
= S A = « < oo i v a a XY

nsAnwasellyad@ne “nagnsnianisnatafiinasrenisandulaiienlddng
Wisdom swiasnansineluwangannamiues” lnedveuwnsisil

1. ey : Anwnginssunisldusnistng Wisdom Tuwmngamnamnuns
loun YayaluvesEneunuuaaunutaya

2. YauramuUsEdNs : JiiUng Wisdom suiansndnsive luwengammamuas

3. Wuin1s3de : suiAsnansingluaiv laud Inedsnsduaainidenanun
Y8I5UIAINANT Ml UUANFUNNUMIUATIINGII LA 199 a1w1 laun 10 @11
LAun @1v1ae1un1sIney a1ndeinlng a1guNIn @1IUNY a1INeImEae
419715901 00N @19181AN517 waza1re11519 iieundudunulunisiinua
d’lj Ao < ¥ aa = | Y} 1 o . o
Hundniiudeya Bn1sidenngudiegawuuimualaIng (Quota sampiling) laein

a o I3 = 3
a']SU']‘VlLa@ﬂlﬂll']Lﬂuaﬂqu‘WIUﬂ'ﬁLﬂ‘UijUiﬁﬂLL‘U‘Ua@Uﬂ']@J
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4. 1 $ide : seriadou nuanwius — fugieu 2556 53 6 ey

5. nqueIega : {lEU3nisdng Wisdom suansndnsinglulwmnssmmumiuas
dosmmmaudnuresszeins fudu fRnwvidiendenisdniaemsligns (Faen
NAwI Uy, 2546) Ferwandlayindu 400 fegn

Uszleviivaenisiay
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suasiduGesie azaan 1ind

2. iethdoyauiiasginldinannsAnuidennduuuimsdunsuiulge
nsifinUsEavEamaIn TN suImsfawiielinisihgsnssufisuiasidu

30418 @¥aIn 590157 LendnSianiziteUnsineyiane
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AN15ANEN
N15398A3eH 1938n153981B9dn593 (survey research) La@Anwn “Nagnsnienis

A ! U a A Y . = ”
WQWWWNNQW@ﬂqimmaUI‘ULa@ﬂlsﬁ‘Umi Wisdom ﬁu’]ﬂqiﬂaﬂﬂ:mEJELULEUG]ﬂ?\TLV]WNVif]Uﬂi

(%
v v A

Tneitfuirdosilondn Asuvuaeuniy TneflngazBoaneivitaidunsidedsil

Uszwnsildlun1sise

Usgrnsfililunsideadeiide aundntng wisdom ndnslve {léuinns
Tunsammaviuas alimsudauiuiveu Ssdnnamodlasimunauidesiy
fl 95% mnuRanaraliiiy 5 % lesldgnsduinumauinvesiiegndunsdi
limsudnnaussnnsiudusuldunafegudiuiu 385 au wagiindiuiuiedng
15 Au svwafegaiiiu 400 au lTagliTEnadenndusegauuunansdunon
(Multi-Stage Random Sampling) Usgnaunigidn1sgusiag1auuudng (Simple
Random Sampling : SRS) lagAsn1sduaainaenaivivessuiasnansinglue
NUVNLLATIINANNTIVIA 199 @2 THn 10 @191 IduA anvaenumnsiney
v Indeniilng aNvaYn aneeun AN memae aniYanlen aenanand
waranunems domdusunilumstmuaiuiidaiudeya Bnsidenndusoeg
wuursualae (Quota sampling) Insthanunidenldunduanmilunsfivsius
WUUEUNIN 1neasivuANguaieeIuiaza1v1iuIl 40 A LayldnIsidensieens
Tneflfimnaazenn (Convenience Sampling) Wietiusiusiudeyalnsmsuanuuuaeuany
Alsdnnieilinuiuiunguiiogiwesusazavidenty

nusegeifldlumsitendiiiiulszansfiufinganmmues Tneldmans
mi?jmaﬂ Taro Yamane fvuaaadiasiu 95%

JAnwIdeduinsuinvenguiotelagldgasves Yamane fiszdiu
Aty Yevaz 95 lddwungusiogiawiniu 400 au AnaduIunguiIegng
1S aulszrnsfiliuinstnnasiariomn 400 918 Tngldvdnnnsiuanues
Yamane (1973, p. 725)

isaaiiofldlunnsise

Tunsisendeili@neitulalduuvasuniy (questionnaires) Wuin3osile

Y

'
a Ya o

Tunsiiusivsaudeya Inedwundu 3 da aunseuwnfnfigideinunlinag

Y

daud 1 WWunvuaeuauieiudeyarilvesnevasuasuaiu Tiun e
918 @0UNN SEAUNSANY Teldnaiou
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Aeudl 2 uuvasuauLansauAniuluiosdnvusdadodunagns
nen1sann 7 P fifiwasenisdaduladenlddes Wisdom suiarsndnsineluis
nyunnumuaskazUsuama lnaidudiaiuuinsindusunsonisdndudugunin
(Rating scale) AnANLAMMNNSIAALUUUALTDAIDINAINITVDY Likert scale wayld
izé’Uﬂ’ﬁi’M’J’agaUszLmé’ummﬂ%'u (Interval scale) fvunuasindu 5 szau
Tnefvusnae azuuunsUsTanaagil

ATLuY 5 el sedumnuiudeinniian

AZLUL MRS SEAUAUTAUAIELN

MO SLAUAUIUSETIDE

aq
ATLWUL 3 WuNede  STAuAIUAIgUIUNANa
AZLUY 2

1

AU wneds  szAuANUueefidn

Ya o

- D Yy o Y a Aa o Y
weliaennfesiuszAunsUszliunaluwuuasunuiiley 5 seau §378
Jlfrzuuundeildnndeyavesnguiiegialunaelunsuvannuvunelngdnwus
[ o v < 1Y 1 a 1Y Yaa] o o X o a 6 v
seauaudAgdu 5 seAuuiediu tagldisnisawiudied (faen nlvddyw,

2544, 4. 29)

PUATAATU =  ATLUUEIER — AZLUWANER
Ut
= 51
= 038

= a4 o v v a Yo .
nauil 3 wuvasunifeiuladeiunginssuveslidng Wisdom su1A1s
nansingluwansunnumuasiasUuamadadumonuvaeln
Aaud 4 wuvuaeununedfuANuANuRefudymgUassALasTaiauauuL
aaa a (84
ananldlunsiasgiveya
1. mylasgiteyalagliadiflanssaun (Descriptive statistic) \ieaiune
Toyau Tz INIAANTVDINGUAIDE IR
1.1 nsmerfeway (Percentage) dwmsudayadnuuuasuniyl noui 1
Uadediuynna@ielsenaume e 918 @a1Un AL SEAUNSANYY



102

1.2 mMImeAnaay (Mean: x) dmsuteyaanniuuaeununeui 2 - aoui 3
1.3 dyuleauuninggiu (Standard deviation: S.D.) dmfudaya
= A
PNUVUABUNNABUN 2 — MOUT 3
2. MIIATIEVaNAGeUNIU (Inferential statistic) afiAnldlun1snaasy
AUUAFIUAL

2.1 afiAs1eyiA1 (Independent t-test) IHUSeuliuAadevangy

'
=

2 nguiidudaserofuileonadevauuigiuded 1 Jadeuszeinsenans i
FUVIUG LA J0IUNN WAETEAUNTANYY

2.2 afadasigvianen (F-test) WUUTATIENAIUUUTUTIUNIAULAY?
(One way analysis of variance) lflU3sulfisuAiadevesnguiinnnnii 2 nguiienageu
auuAgiuted 1 Yasuuszrinsmans fumia e o1y aaiunuazszdunsAng

2.3 anfduuszansandunuses1991899Nesdu (Pearson product

moment correlation coefficient) lianAMUEIN SIS 2 Fudsidudaseiu

HaN15ANY

nnMsITeiFes nagnsnanmsmarediinasionisdnduladenlditng WISDOM
suesndnsingluimnganmamues fAnwannsaagUnanisive Tisilfe

nanTAaszsidayanaluvaneunuudauany

wuipeuuuuasunudnlnaifumanes feay 51.70 angious 36 VTuly
Soway 45.00 anunmlan Seuay 57.50 Meldsiaifousinnd 35,001 um egag 37.0
JEAUNSANYIUSYYIRS Sorar 58.30 antindulvalgsiadiudi/Base Sevay 47.50

nadnsn1sItAsIsinagnsnisnisaaraiiinaseanisinduladenlddes
WISDOM sunarsndnsine Tuluangammwaniuag

wuIszrnsianuauAnfiuifiondu “nagnsnisnisnaiaiiduasonns
anauladenldtng WISDOM suansndnsive Tuwansannumuas” egluseduunn
nagmsmansnaniidinaienisdnauladenldtng WISDOM suransnansine Tuiun
NFUNNUMIUAT IR daUaTIgrUy WU

sudnsiae (Product) UssrnslimnudndiuReriusunandneiiusesd
ogluszatuann TiuA sUnuuvesUIMsiivarnvans afannuuanen fadulazasaan
Tdmswiumsuimsiua 0 duanlunistiseaiedasiasin lunisiddnsiashn
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L“fJuﬁﬂam%’waamau%ﬂmwiazﬂ%’qagﬂmzéﬁ’umm

) . ~ a & 4 Y &, A \

Aus1A1 (Price) UssvnsilanudAniuneiuiusianlueg1ad lngsiuegly
sEAULUIn lewA $1A1AIUSANSHYaINTane WU Wwwdunanldinsiasin Asinisg
ARTIALULEANEY UINTFIUAMUANTSIHEASITUHENTTAIY NioUTUITHaLLDEN
feulviuinTs sesiupuANAaSusuTuduanuayAvUsE levimlnTuegluseduunn

PuUIRTIMUNY (Place) UseunsianuaniiuieInuaIunIsans1mingae19m
Tngsamagluszaunn loun Jiusnisynanan Wuanuasaintunisliuinisnisesulal
Jafinanunuinsslumsiluvaundndnsiashe annsavhdasiasuldnsuirsynan
aglusgAuIN

FUNTAWESUNITNAIA (Promotion) UsennsiaiudaiiuiedfuaIunig
1 a = 1 a 1 v v 1 = v a %
duasunsnandueged lnesinegluseduuin laun ddwanlunisliuinig 9a
LWslududmsuaun@nanumania AsiiniseaniayaIniadesie o W Iny Insvied
nedumesidanazineansdng q JveanszdndmiugnAmseaudniiioasininy
Useriula Tn199m519n15189n15978 ISANARARILENNTN Winltusnstulanianiee
aglusgauiN

PIUNTLUIUNTIAIUSATS (Process) UsernstianuAniiu g1 AU unszuIunIg

Y a I~ ] a I [y} % 1 a a v

nstiuimsiluedned Tnesiweglusedunnn laun arsiinsuseiliunanmuninnisii
Usnsvesninanugliuinisedadane In1smuanaunInlunisuInIsnaeaan
ANSIAUSNNSHTUNTEUIUNTATAAY TUSNNTLAAIUS NW UL U N8N UNITEIRUS NS
93 a I~ I a [ [y}
Unsiasiniluegen agluseiuann

Autauen1sn1en I (Physical Evidence) Usevnsianudaiiuieiu
aruanwaznianigamdueg9d neswmegluszauunn laun Audanunaus
NINEAINLAEFULUUNITIAUTNT (Physical Evidence) ddduiliuasieniiy
Usgriulanngldusnisynsedu Tanuddnduiues anunsafadesiuieniuasain
Iennanu fiauvaendelunisssiudnslaviuiinifadym 19 dnsaameetiuseduunn

dyduasadusnena
INUANSANYINUIINGENEINISIaIaTdastensanaulatenlydng WISDOM
swmsnansive luwangunnuniuasyrraiiinasenisandula (decision making)

flianuvunglinaneviruedssioluiiuisunsa Barmard (1997) llannuAnuiuii
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HuBeswesnsdadulaindumeiaitiasmudenawlivdeismiuien luuey
(Simon) Avdu wagdau Wi (Gibson and Ivancevich) lalviaumangvesnisindula
¥4 ilunssviunisdrdresesdnisfifuinisasdesnssyneguuiiugurasdaya
I1213 (information) Felé¥usnannlassaiiaesdnis winssuyaaa uagnaslusdnis

Fallauasnmansnulaud Jones) (1996) Aeenisdnaulanssnisindunszuiunis

a

nazunladgmivesesdns laenisAunimisdsniazidenniuaensonuinisujus
ArTign evssqiminevesasdnsildivualy Inin fefudi (2545) Wienamang
vosnsdindulannnsdndulaiunsasviouliiuiivannzddndulaidudonvans 4 i
wazfnsdanUSeuifisunaiiiinoindadenss q neufiazdndulaifiewden
Freglaeg 1niaiiodrlasdioufoaliussgidmuneniofnguszadunsegig
fundeans atadhs wmmdngd (2540) aflarwaenndes Au Usvamand (2542)
Iglsmnununevasnisindula (decision making) 7ndunisidendnuiunisvdeld
duflunsiiiuindfaavielariignainmiaudenvats q v la Iseivs (2548)

'
a wvaa

m'ié'fmauﬁlwmsﬁqmiLﬁaﬂmsﬂguwLﬁudwaﬁqmmﬂwma 9 Nafidleglagiansan
pg19TaUABULNBLARNAWIATIAN Fallmuasnadein1sindulItevesnenaes (enad
9193908, 2550, U. 13-26 91989310 Kotler, 2003) FaiAIUADARRDY 87 Wag
alangde1aes (Hill & Alexander, 2000, p. 9) 85u1871 ANuanelaveIgnen
Wun15n70 wan A s 119un0989A 15811150 UANBIAIINA BIN1TVDIGNAN
agluseavlalagaiuiisnelavsinfulionyuwdarunsaaussnnudainisiilaenis

¢ a 2 a da & o vadd | ) X a a )
anANuALAIEnaaslUuEAnTuAULIAIguuANdaIN sugLdaaAe Tl
Auraansnaziindulaiaes (Kotler, 2000, p. 123) Ni1egAuianelavesgnan
R JEAUANUIANYeIgNANENaNIINAITIUSsUBURaU sele g ueaning
YBIFUAMITONTYINNUTBAUATUANUAIANTIVDIGNAN

lawwes uazhungmila (Hoyer & Maclnnis, 1977, p. 29) 1auAUNel11
anmazaianuaulalunduiviseuinisiignmanunsaUssiliunaluiivewmtivesdu
a a P Yo A a X ' & ) a v Y] a
wIaUsN1shazuenfeauianiiindu lngneun1sdeuazlinsduan gnAnasing
AIAVTINATRINTIEAUAT Fan1sAmianiatiazyiungseauvenan1saniiuaungnanly
natlignAnasiIsuiisunanuasaiudsianands delugnaazilSeuiisusening

[ ) a a QII @) =1 [ d‘d

AUAIANTILALN15NTEYIN959 n1sUsEluduuInasiinardunnanelanaznis
Useiiuimduavaziinalunanela
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Jeudu uaznoaiua Uohnson & Forell, 1991, p. 17) fidde ANUTanalIgnal
BumsussifiunalasnsonistedudiamauasisuifisuiuUssaunisalluns
v3lnmdudrieuinisiiumnanufisnelavesgnéifindulasnisuanseanynaansn
AnArseriinie vsueninfianuaviazanuifisneladuanuidnly 2 suvesynna
AeAnuidnmisuinuaganuidnnisay anuddnmavinaziindleyanaiaiugy
wazilonafafiuyuanniy Ssardsnaroyarauinnitaruidnsdndu duanuidn
maauazLﬁﬂ%uLﬁaﬁﬂ’awuﬁﬂwifaLﬁﬂ%qungsuaq%ﬂﬁuﬂ‘ W30us wazNaufUal
gus18u walad (Assa @3¥nid, 2549) msasianuianelalvigndn seduAd
HanelavesgnA19ztinaInAULANF19sENIINaUsElevdNNEnSuT LAz AL
AIANTIVBIYAAE (A58 LT uazAny, 2541) N13ANANIIVBIUAAS (expectation)
Ananuszaunisaiuazanuslusfnvosiedunalsslovinnauanifndndusivie
MsureNEniw inanthnsnaiauazing u o Mifedesasdomensuasie
aufianelaliiugndn TnemenemaianueAiin (value added) msairsnnAia
ARINASNAALAZIINNIIAATA FINTeEINsTausndufudiesng 9 lasdnndan
NN5a319AMUNNTI (total quality) AMATRIINANLLANAININTWIITU (competitive
differentiation) AaiAiueuliugnAazdosnnnd1 Fuuuegnii (cost) AT
dmiugnén (total customer value) Wunasiuvenauselevl wisessauselevian
wanSasvouinislavinanil auAwEn SusifiansananANLLANAIIaNTUYeTY
F9UN0UMIANNLANA R UNEATIS AIILLANAIAILUTANG ALLANANS
Fuynains anuuaneadiunmdnual Ssauuandnaie 4 dwll deliAnamuen
HANSNI 4 AUUAY AR ANAINIUKEASNS ANAIAILUINNT ANAININUAAINST
uazAAFUAMENYal FasmiSendt aumndnfusisalumenues gnAndunuTm
1939gné1 (total customer cost) LHuunuvssgnéfiinainmsinaulatedudvie
Uinsvilalandanis Geszneuse dunuluguiitu funuiunadunusiungdsny
LAEAUNUAIIAINGT AaAIRdaauULAgNAT (customer delivered value) 1u
ALLANANSIEIAAANd M UgNA A AU LT IRIgNAN il (RTasen a3Ee
uazAny, 2501) AuATIdsaULAgNAN = AuASIMAmSUgNA — FuvuTIVeIgNAN
falanudonnioinagnsvianiman (Marketing strategies) ingfis nagnsn1snan
Winannisdnediulssauvdanniinsnana 4 Yade fie duAn (Product) 57A (Price)
Yosmsdndimine (Place) msdaady (Promotion) wnlfiilelvigsAaussainguszasd
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N9AUNITAaIn laedndiudsean (Mixture) Yaddiudssauvandanailviinig
wanzas denndesfuinguszasd 1wy wazaniunisal ielinagnsnisnans
finunldiuseansam dmdunisvhnseaingsiauinisiiu wwidedediuyszan
yamsnainaifindunndn 3 Jadefe dlunis/au (People) nazvrunsliuins
(Process) wagan1nwIndoxlun1siuinis (Physical Evidence) (8nad 21959ANa,
2543, 4. 312-314 91389370 Philip Kotler, 2003) feduUszaunIsRain
flanansanuaulddsdsuiuiensvaussnuiisnelaunnguidmunenisielald
lunuamvesyAansyilignAtinn1sfutan maneallun1sn1auinvesesAns
dudeiiiauemanmenmuazguuuunsliuing (nquan Seumgny, 2545, . 15)
leeBursindunisusnmsgusssuiignAdiiudausiuiisdmysznoula q Anudiiu
lddaautesnnsamazanlunsujirauvielunisdomsanuuinisuasligndn
Wuusnistaegrndugusssusasanunsaasiouliiutianunimaesuinisldaunse
mauauaqmm@’faqmimmmmwﬁgﬂé’wmwi’ﬂﬁ (Kotler, 2003) &saonndoq
TunnnuAaRgIiung Wisdom dengugniyanafirwuesaiesuiasnansie
geldumde Signature Yaqiiu Ingu3n1s The Wisdom azdsmadvdusslominng o
fin3osurasuouliiugndn Signature wdadslafindnansuseloviilmidnludn
iiesnsdumsliuinmsfiugnsyiugeanueadosuians
MndayadinanaNnsaasuauAndiuvesUszeIng Tunstiinagnsnianig
paafiinasionsindulaidentditing WISDOM sumsnansine Tuwmngamuvuas
UAAA bk ATUNEASIN A1U5IAT ATUIATIVUNY ATUNTALETUNITUIY ATUYAAINT
sunszuaunsTunstiuing sudanndesynanoamduegned asaviuneléin
dunadenagnsnianisnanifinasenisdnauladonlddng WISDOM suians
ndnslne luwangaunnaiuasyana ieadrsnuldiuoulunisudadiunanain
Tnsiinsudunumisnagnsnianisnaindidnasenisinaulaidenlddng WiISDOM
sumanansine luwanganmamuasyaaalimnzduluiud q Avsnzauwezannse

a 6= o o a Y a o val
Ansendimsieaiatunsvigsialiiadneamlas
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a

378N1381989
fiagn NUYEUYYN. (2546) N1SIATIZAADA : SARSINTUNITUINITUALIVE. NTUVIN :
AMAIPETA Agdvdenansuazn1TUyT PanIaluInede.

a v o

Ty $1us. (2543). waAnssumsAaduTle. ngamnm : Teidoualas,
d301 wnadoy. (2545). JasensdeasnisnanaiiiidusnanengAnssunisidonyy
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